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People all over the world have witnessed rapid changes in the means of communication, modes 

of transport, business and banking transactions, and relay of visual, audio and scripted 

information throughout the globe. Technological advances have erased much of the differences 

between the have and the have-nots, and between the educated and the uneducated. All these 

have transformed most of the traditional methods of living and doing works, and opened 

windows of new vision and wisdom. Technological advances haves happened in all fields. But, 

decidedly, its acceptance, adoption, and putting those in to practice have never been an easy 

task. People benefitted most who adopted the technology early. But it was not so for many 

people who could not avail of the advantages on time for various reasons. The economies that 

were slow in adopting the changes progressed at slower pace than those who picked these up 

faster. For example, in Asia, China, Korea, Taiwan, which were once as poor as India or even 

more poor, have gained much and become global leaders in several fields. India is now 

struggling to gain momentum with its huge human capital of 1.35 billion but with very limited 

natural resources to sustain its increasing human mass.  

In this age of technological transformation happening all-around us, there were many 

governmental and autonomous regulatory and essential services in several parts of India that 

could not adopt technological methods on time. Tripura State Pollution Control Board 

(TSPCB) is one such autonomous body which is empowered to render regulatory functions 

under the statute and acts passed by Parliament and the state legislative assembly. TSPCB did 

its works offline till it introduced the online consent management and monitoring system 

(OCMMS) on 5th June 2020 when most of the State Boards, including Assam, had already done 

so several years back. In this system any individual or entity willing to establish and operate 

an industry or establishment or unit that are covered under the Pollution Control Acts, rules 

and notifications can apply from anywhere using online web portal and obtain a certificate of 

establishment and a certificate to operate online within 7-21 days without the need to visit the 

office of the Board.  

Based on the pollution score of different kinds of polluting industries, consent 

certificates are granted under red, orange and green categories. Thus, all the drilling wells of 

the ONGC, power producing stations, airports, hotels, Petrol and diesel pumps, automobile 

servicing units, health care facilities, rubber and tea and other food processing units, poultry 

farms (5000 birds and above), diary, grill and steel furniture manufacturing units, plastics 

manufacturing and recycling units, rice mills, cold storage, saw mills, etc., are required to make 

application in prescribed format providing details of their establishment. Since the 

establishment of the Tripura State Pollution Control Board in 1988 until 4th June 2020, this 



process was physical (offline) in which physical visits to the office of the board for the 

collection of application form, followed by another visit to submit completed form along with 

payment of fees at prescribed rate. Depending on administration expediency, actions involving 

physical inspection of the proposed sites, submission of inspection reports, decision on granting 

consent certificates and their preparation and issue would take 3-6 months or even more. 

During the intervening period, applicants usually visit the board’s office multiple times to get 

works done. These conditions prevailed for a long time between 1988 and 2018. This practice 

left unpleasant experience and dissuaded many not to disclose their establishments. To obviate 

this condition, a concerted effort was made in 2018 to introduce a transparent and efficient 

system that would do away with physical visits and enquiries, and remove subjective decisions.  

After a concerted effort, a full-proof online system was ultimately installed and 

introduced on 5th June 2020. This system is equipped to receive application online in a 

relatively simple format from anywhere in the world, payment of fees online, uploading of 

documents from remote place, and downloading of duly signed Consent to Establish (CTE) 

and Consent to Operate (CTO) Certificates.  

The system is fully transparent, and is fully compliant to the rules and regulations of 

the Water Act 1974 and Air Act, 1981. The system is enabled to receive applications on its 

unified global online portal (https://tpocmms.nic.in) from anywhere. It is also linked to 

SWAGAT portal of the state government. Inspection/verification of the applicant’s facility is 

done by the TSPCB staff within 3-7 days and Consent to Establish or Consent to Operate 

Certificate is issued within 21 days in most cases, and uploaded online. Applicant can 

download the certificate. A free Helpdesk service from 10.00 am to 4.00 pm is available in 

the head office of the TSPCB on all working days to any intending customer to use the online 

facility.  

In the past one-year (05.06.2020 – 04.06.2021), 659 applications were received online 

including those received on 4th June2021, 585 (88.77%) certificates to establish and/or operate 

were issued within timeline of 21 days, and the rest applications (including those that were 

received in last 7 days) were in various stages of process as per the rules. The inhouse work on 

the applications in the board follows action point-chain flow system in which each action point 

take action within a timeline. Surveillance is done to ensure end-to-end action within the office 

and end-to-end service is delivered without hassle.  

Encouraged by the success of the online system of consent management, the board 

introduced the online system of receiving applications and issuance of Registration and 

Authorization Certificates to all those industries/units which deal in hazardous wastes within 

the meaning of the Hazardous and other Waste Management Rules, 2016. This system became 

functional on 7th December 2020. Industries/establishments/units either engaged in production 

or recycling or storing and collection/disposal/sale of solid wastes, bio-medical wastes, battery 

wastes, plastic wastes, e-wastes, and other hazardous wastes are required to obtain 



authorization certificates from the Tripura State Pollution Control (TSPCB) Board. Like the 

OCMMC, this system is also fully transparent and is enabled to receive applications, multilevel 

processing, and issuance of registration and authorisation certificates online to any 

industry/establishment/unit that operate within the state of Tripura. The system is enabled to 

receive applications on its unified global online portal (https://tpocmms.nic.in) from 

anywhere along with documents and payment of fees using different payment modes 

(debit/credit cards, net banking etc.). It is also linked to SWAGAT portal of the state 

government and one can submit the online application through this portal also. Inspection/ 

verification of the applicant’s facility is done within 3-7 days and certificate is issued within a 

maximum of 15 days and uploaded online. A free Helpdesk service is available in the board’s 

office to anyone willing to submit online application.  

In the past six months (07.12.2020 – 06.06.2021), 84 online applications were received 

including those on 6th June 2021, 76 (90.47%) authorization certificates were issued within 

timeline of 15 days.  

Assistance or enquiries relating to any issue of applications for both the online systems 

are available through helpline contact (2328792/ 2322462/ 9436169733/ 9612769715). 

Members of the public are welcome to offer their experience of using online services, any 

feedback or suggestion by logging the TSPCB website (www.tspcb.tripura.gov.in) and submit 

their grievance, if any.  

 


